Cancellation Policy / &% ¥ /AR Y I —

We kindly ask all participants to review our cancellation policy before making a reservation.
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1. Cancellation by Participants/ B Z AL AT L H5F ¥

e Cancellations made more than 24 hours before the scheduled program time will incur a 10% cancellation fee.
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e Cancellations made within 24 hours of the scheduled start time will be charged 100% of the total amount.
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e No free cancellation period is available.
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2. No-show Policy / &M RS NIz D\ T

e Failure to appear at the scheduled time without prior notice will be treated as a no-show, and 100% of the total
fee will be charged.
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3. Cancellations by the Organizer / Ef£F 2 X 5 H 1k

e In case of unavoidable circumstances such as natural disasters, transportation disruptions, or other force
majeure events, the organizer may decide to cancel the program within 24 hours of the scheduled start time,
in which case this policy may not apply.
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4. Rescheduling Policy / H RFEF (2 DWW T

e Requests to change the date or time of participation will be treated as cancellations and subject to the same policy

above.
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5. Partial Attendance / Early Departure / R 250 - Fi&

e Partial attendance or early departure during the program will not be eligible for any refund.

BWHSINPFIRIC X 5 REIIATVEE A,

6. Late Arrival / 4| 12>V T

e Participants who arrive after the program has started may still join upon arrival.
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e However, the session will not be interrupted to repeat explanations or provide individual assistance, as this may

affect other guests and the overall program flow.
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e Please note that no refund will be provided for late arrival.
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7. Force Majeure Definition / /R 7] $1. /] D & &

e  Force majeure includes butis notlimited to natural disasters, extreme weather, government restrictions, strikes,
or major transportation interruptions.
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8. Refunds / IR & 2DV T

Refunds will be processed through the same payment method used during booking.
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Please note that the processing time may vary depending on your credit card company or payment provider.
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9. Policy Updates/ &RV ¥ — D E

This policy is subject to change without prior notice. The latest version available at the time of booking will always

apply.
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